UTILITY BILLING
SETTING UP CREDIT CARD AUTOPAY

The City has transitioned to a new online utility billing system. Customers who wish to set up recurring
payments with a credit or debit card must register through our autopay vendor, Paymentus. Here are
detailed instructions to help you set up recurring payments by credit card. Go to
www.minotnd.org/billpay and click



http://www.minotnd.org/billpay

Please enter all of the imformation below

‘hmhfmrrﬂhn

Email Address

Paszwards must meet the following reguinements:
u  must be at beast 10 characters in leangth
= must cantain at least one number ard 1 alpha
s pnly alpharumenc and spedal chamacters ae allowed

For enhanced security, do nat us= praper names, wards commanly found inthe dictionary ar repeating sequences af numbers.

Paszword
Erbesr your nesw passward

Re-enter passward
Re-enter your new passward

First MName
¥our first name

Last Mame
Your last name

Phane Mumber
(1) 222-3313

ZIP Code:
12345

Security Guestion 1
\What was the make of your first car? W

Security Answer 1

Security Guestion 2

\What was your first pet’s narme? b

Security Answer T

Canced




Step 2: Add Your Account

Enter your Customer Number-Account Number (these can be found on your bill). After reading the
terms and conditions, select | agree to terms and click Add Account.

City of Mfﬂ‘ot Customer Portal

‘? D Accounts

-

Add Account

‘ﬂ Pay My Bill
Account Information

15| AutoPay Payment Type
- (® Utility Bill
== Bill History —
Please enter your Customer number and Account number
Payment History
Customer #-Account #
My Wallet Ll‘tcr your customer #-account #
Terms & Conditions
My Profile
Read the Payment Authorization Terms
L t — N
e | agree to the Payment Authorization Terms.
Powered by Paymen[us Back to Accounts Add Account D
Privacy Policy

Privacy Notice to California Residents
Website Conditions of Use

Payment Authorization Terms

Where can | find my customer and account number?

PO BOX 5006
'tj?, *u. MINOT ND 58702-5006 UTILITY BILL
Cl O Ml%t {701) BS57-4TFT To pay your bill, please call (701) 8574777,

MINOTHD ORG or visit hitps-selfsenice. minotnd omless.
I o W
LAST, FIRST 1111 jre i) ag 888 7TH AVE NE
BILL NUMBER BILL DATE ACCOUNT TYPE BILL CYCLE DAYS DUE DATE
662 020372022 RESIDENTIAL 35 021222022
METER PREVIOUS CURRENT  PREVIOUS  CURRENT CHARGE
LEmn L NUMBER aEel TS READDATE READDATE  READING READING e AMOUNT
WATER 83300206 Actual 122272021 01262022 b 28 200 51828
SEWER 122272021 012652022 51367
SANITATION 12222021 017262022 §16.22
Rkl 12222021 017262022 52.00

STORM SEWER 122212021 01262022 053



Click the Back to Accounts button to view account balance.

— City of M}I‘m Customer Portal

?p Accounts
&

. = Pay My Bill
12 AutoPay

IMVECES

Bill History

Payment History

. My Wallet
a My Profile
.—l:) Log out

Account Created

Payment Type

Customer #-Account #

Back to Accounts

STEP 3: Set Up AutoPay

Click the AutoPay button

= City of Miriot

cp Accounts
& i

. = Pay My Bill
12 AutoPay

INVECES

Bill History

Payment History

. My Wallet

ol ..no-cie

Customer Portal

Accounts
Utility Bill #
Account Details m
Date Due Amount Due
Jan 27,2022 $94.15
AutoPay @

Utility Bill

Pay Bill

View Bill

AutoPay



Click Add New

Create New AutoPay > Utility Bill #

Payment Method

Add a Payment Method

Add new

Fill in the payment method information. If you agree with the Payment Authorization Terms, select the
authorization box then click Add.

Add Payment Method

Credit Debit E-Check

visA @8 o ey
Card Number cwWwe
Card number cwv

Expiration Date

MM v YYYY hd

Card Holder Name

Card holder name

Click 1o read the Payment Authorization Terms

@I authorize payment and agree to the Payment

Autherization Terms

Back Add



Click Continue

Create New AutoPay > Utility Bill #

Payment Method

My Wallet
@ ‘VISA werpeeeeeon TT77 | Exp 07/25

Add a Payment Method

@ Add new

Complete the payment details then click Create AutoPay



Conformation screen. Log out using the link in the left-hand menu.

You will receive an email payment confirmation from billpay@paymentus.com confirming your AutoPay
schedule.





